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Why ITAM and DCIM need to 
work together
Gary Paquette – Carrier / Nlyte Software

ITAM Evangelist Carrier/Nlyte
30 years developing ITAM solutions
Participant in multiple standards organizations

• How many of you are network connected?
• How many work from home or on the road?
• How many use back-office applications (financial, legal docs, etc.)?
• What services are used to support Sales and Customer Service?

• Data Center Infrastructure Management
• Asset Management
• Workflow Automation
• Space & Efficiency Planning (Facilities meets IT)
• Risk, Audit, Compliance, and Reporting

What is DCIM?

1

2

3



5/3/2022

2

What is Asset Management in the DC?
• Managing the physical to the virtual world
• Understanding of what you have and configuration
• What role or purpose does it have?
• Is it being used?
• Costs associated
• Relationship between technology, facilities, people and 

finance
• Asset demographics:  desktop/laptop 73%   DC: 27%
• Cost demographics: Desktop/laptop: <$600K DC: >$3M

What is the Data Center?

ITAM – Managing Costs

• Average cost of a laptop / desktop: ~$1,200
• Average cost DC Server (HPE DL380): ~$12,000
• Cost of an Enterprise Switch: 
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DCIM / ITAM

DC by Organization

DC Capacity Planning
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Graphical Asset View

High Level Information

From DCIM to ITAM
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Mid-Size DC Costs
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Why ITAM and DCIM need to work together

Q & A
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