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In the beginning...

Image it’s the 90s or early 2000s. The first Asset Managers trying to
manage software assets manually.
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If Asset Management were a game...
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ITAM Oasis
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Tools to the rescue

1.1 Infrastructure Manager - [ & TEMO | USU License Managsmant | ST SF Demomaster Prod
Unauthorized Installations [} Operating System Distribution o Software Class Distribution [ ] Devices per location [ ]
.. Fraquency
N oy 1.7ar
L vashingion, D C. B te (3707}
=iy Washington, D C. Eranch Office {3707} -
Frequency Frequency u -<
30,408 158 i h Cfice (1 .
W o i B B (Tt
i Berlin Beanch Office (1,047} .
il Leessin Bianeh Office (1,004] .
Hamburg Branch Office {391) .
y . L ] L] N 4 5 L] Kapanhagen Brarch Ofice (372) .
Terminal server client based Action: Check devices without F 4
All devices
products ‘I g 8 ‘I 1 r7 47 user ‘I 2 5 Aalnerg Branch OHice (343 .
Rew York Brarch Off .
Action: Check devices without . Action: Check devices without " e R I
: : P “ New Installations 1 (258)
inventory -] 5 g inventory update 2 08 O I
(2521 I
Windows Server usages in the cloud o Edge Devices i )
Framaancy
H

Gaagle Heme Fanky (1)

it Socket 2345 (1) _

Freguency
6935

Arnazon Asxa Office Michigan (1

Arnezon Alzga Office Detrait (1)
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Tools brought
normalization

Those invoice level transactional
details you need to interpret your
Entitlements

and your

Discovery tool results which are
evidence of usage

need to be normalized to one
enriched catalog chalk full of vendor
know-how!

Finding youn
[TAM Oasis

Manufacturer

(Adobe)

Product Family Product Family

(Captivate) (Photoshop)

Product

(Adobe Captivate 9 Win)

PUR (1) PUR (1)
quantity quantity quantity

Article Article Article

Adobe Captivate 9 Win Adobe Captivate 9 Win engl Adobe Captivate 9 Win engl.
engl. Media (DVD) TLP Media (DVD) TLP (Education) Media (DVD) TLP (Government)
(65264426AD00A00) (65264426 AEDOADD) (65264426AF00ADD)

May 7-9, 2024 The M Resort T Las Uegas, NV




Tools brought
normalization —

. Demand details « = ~
Repeatable calculation of

complex license metrics >- e B B oL- ¥ QA
Quantity Manufacturer |5 Product name Device key
(effective) AGE (Product) @
[ kAl ¥ [l |7 |
s 8000 Microsoft Microsoft Windows Server 2019 Standard Core (unknown language) SRV30BOSAG0
e 80.00 Microsoft Microsoft Windows Server 2019 Standard Core (unknown language) SRYEST7S09ED
0 48.00 Microsoft Microsoft Windows Server 2019 Standard Core (unknown language) SRV3251ED84
e 4800 Microsoft Microsoft Windows Server 2019 Standard Core (unknown language) SRVA4C864DB
e 48.00 Microsoft Microsoft Windows Server 2019 Standard Core (unknown lanquage) SRVAE391908
e 48.00 Microsoft. Microsoft Windows Server 2019 Standard Core (unknown language) SRVEDE452DB
" 48.00 Microsoft Microsoft Windows Server 2019 Standerd Core (unknown language) SRV37968351




SAM tools providing real time visibility was
a basic need back at the birth of SAM.

Then add in challenges like:
 Complex Licensing Metrics
* Changing Licensing Metrics
* Virtualized Envr

e SaaS

 Container
 Cloud
e BYOL
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Today Asset Management tools should,,ai‘m |

@ Manage Clients
v & Datacenter

@ Manage SaaS

Manage SAP

p-
Iz

El Manage

Portfolio

Avoiding extra costs

Client software metering &
reharvesting

Azure hybrid benefit optimization
License downgrading
Oracle optimization

SQL, Windows Server & Red Hat
optimization

Minimize your
unutilized
licenses to

under 5%

Management of all SaaS vendors in

one platform
Downgrading

Reharvesting

save UP to
30% of your

top 10 SaaS
vendor's budget

Named User Optimization
Analyze Digital Access
S4/HANA Transition optimization

Reharvesting & write back

save UP tO
15% of your

SAP spends
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Optimize portfolio based on
classification

Close security risks with
vulnerability database

Reduce your
number of
vendors per
business
function

under 2




1.1 CISO (Security) - = »

Antivirus Software

Frequency

7,366

BYOL & Hybrid Use Installations

Microsoft Azure SQL Database Single Standard S0 10
Database Transaction Units per Day DTU (280)
Microsoit Azure SQL Database Single Standard S0 DTUs
10 per Day North United Kingdom Unit Commitment
(280)

Microsoft Azure SQL Database Single Standard 51 20
Database Transaction Units per Day DTU (179)

Microsoft Azure SOL Database Single Standard 51 DTUs
1 per Day North United Kingdom Unit Commitment (179)

Microsoft Azure SQL Database Single Standard 52 50
Database Transaction Units per Day DTU (96)

Microsoft Azure SQL Database Single Standard S2 DTUs
1 per Day North Middle East and Africa Unit
Commitment (96)

Microsoft Azure SQL Database Single Standard $3 DTUs
1 per Day Middie East and Africa Ceniral Unit
Commitment (93)

Microsoft Azure SQL Database Single Standard 53 100
Database Transaction Units per Day DTU (25)

Microsoft Azure SOL Database Single Basic 5 Database

o A Bfin 11n A mne Pans NTLEEDTY

Frequency

o
=]
B

Broadcom Endpoi

Microseft Security Essentials 1

Avast Software Free Antivirus 17.x

1 Protection 14 Win (unknown language) (7,058}
Broadcom Endpoint Pratection 12 Win (190)

Broadcom Endpoint Protection (55)

Kaspersky Endpoint Security for Windows 10 (28)

AET Europe SafeSign 3.x (15)

Broadcom Endpoint Protection 11 (7)

Lavasoft Ad-Aware Antivirus 1 SE Professional Win (1)

Spend per Vendor

\ 5

Sum of Amount
{usD)

96,570,044}

1,412,008)

178199908 B Serviceliow (8,052,908)

B Adobe (A80,338)

Network Devices (i )
Frequency

12

Firewall (3) _

Router (2)

Devices without Manufacturer 1 ’O 69

Unapproved Installations O

Adobe contracts o

Frequency
3

Adobe CLP (1)
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DEMO | USU License M t| ST SE Ds ter Prod

Certificates that expire within 60 days (' )

Frequency
q

Cisco Certificate 3822 (1)

Manufacturer with the most o
underlicensing value

Sum of Underlicensing value (USD)
-25,449,811

Microsoft (-2,674,959) .

SAP (-409,769) |

Oracle (-21,979,673)

Autodesk (-130,401)

Adobe (-48,173)

ServiceMow {-5835)

USU License Management 10.2.0.2



4.1 Security Vulnerabilities ~  «

Software with vulnerabilities 8 59

Software with Vulnerability
Score 10

267

Software with Vulnerability
Score between 8 und 10

344

Software with vulnerability score 2 O 8 L
between 6 and 8

Software with Vulnerability score 40 L
smaller 6

Unauthorized Devices

208

Installed Software with vulnerability @
score 10

Frequency

s
o
w
3
0

Adobe Flash Player NPAPI (3,392)

Adobe AIR (2,002)

Java Runtime Environment (JRE) [Legacy
Licensing] (1,862)

iTunes (984)

Office (608)

Adobe Acrobat Reader (546)

Firefox (500)

Adobe Acrobat Reader DC (240)

Adobe Flash Player Plugin (71)

Adobe Acrobat DC (36)

Java Development Kit (JDK) [Legacy Licensing]
(29)

windows Server 2012 R2 (28)
VirtualBox (28)

Windows 8 1 (21}
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Software End Of Life with CVE Score @

bigger 8

Windows 10 (7,134)
Adobe Flash Player NPAPI (6,588)

7-Zip (3,124)

Java Runtime Environment (JRE) [Legacy
Licensing] (3,015)

Adobe Flash Player PPAPI (1,755)
Lync (673)

Office (608)

Adobe Acrobat Reader (566)
Firefox (500)

Chrome (290)

Adobe Acrobat Reader DC (240)
Endpoint Protection (207)

Adobe Photoshop CC (202)

Visio Viewer (132)

Frequency

[N
@
o
~
=

DEMO | USU License Mar

|STSED Prod

Device type classification o

P

Frequency
11,747

M Physical client (7,8
W Cioud (2,497)

M Virtual server (957)
M Other (331)

B Physical server (1
W - empty - (33)

W virtual client (9)

Software Classification (i )
“l M Desktop publishin
.‘ M Analytical or scie
M Text to speech co
Frequency B Financial analysis
40 B Business intellige
B Human resources
- M Computer based t
Device location breakdown o

. Frequency
10,550

‘-

M washington, D.C
London (1,553)
Frankfurt am Mai
Berlin (1,041)
Hamburg (991)
Kopenhagen (972)
Aalborg (943)
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What hasn’t changed?




What’s next?

IT Asset Management and the
tools that serve it, will need to
grow in many ways.

Let’s look at the topics shaping
the future of ITAM now
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The Future of Asset
Management tools

Increased Automation

ITAM processes are becoming
more automated, leveraging
technologies like Al, machine
learning, and robotic process
automation (RPA) to streamline
asset discovery, tracking, and
management.

p— - .
o

ITAM Oadis
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=
> of Asset
Management tools
Cloud Adoption

With the growing adoption of
cloud services, ITAM will need to
adapt to manage assets across
hybrid and multi-cloud
environments, including tracking
usage, costs, and compliance.

Finding youn
ITAM Oasis
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The Future of Asset
Management tools

loT and Edge Computing

The proliferation of Internet of
Things (loT) devices and edge
computing resources will require
ITAM solutions to support the R
management of a wider range of
assets, including sensors,
actuators, and edge devices.




-

The Future of Asset
Management tools

A focus on Security

As cybersecurity threats continue
to evolve, ITAM will play a crucial
role in ensuring the security and
compliance of IT assets, including
tracking software licenses,
patches, and vulnerabilities.

o Usu

ITAM Oasis
May 7-9, 2024 The M Resort T Las Uegas, NV



The Future of Asset
Management tools
Integrate with ITSM & ITOM

ITAM will become increasingly
integrated with other IT
management processes, such as
IT Service Management (ITSM) and
IT Operations Management
(ITOM), to provide a holistic view
of IT infrastructure and support
proactive decision-making.




The Future of Asset
Management tools

Data Analytics and
Reporting Insights

Leveraging data analytics and
business intelligence tools, ITAM
will provide actionable insights
into asset utilization,
performance, and lifecycle
management, enabling
organizations to optimize IT
jnvestments and reduce costs.




The Future of Asset
Management tools
Focus on Sustainability

As organizations prioritize
sustainability initiatives, ITAM will
need to incorporate
considerations for environmental
impact, including managing
energy consumption, recycling,
and responsible disposal of IT
assets.

ITAM Oasts
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