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1. What is Hardware Lifecycle Management 
(HLM)?

2. The Four HAM/HLM Revolutions
3. HLM 3.5

4. HLM 4.0- What’s Next?
• New Regulations
• ESG Trends
• Enhanced Security Measures
• Data-Driven Insights
• Cloud-Centric Management
• IoT Asset Management
• AI Integration
• Blockchain

The Future of Hardware Lifecycle Management
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What is Hardware Lifecycle Management?



The Four HLM/HAM Revolutions

2.0
Client server & internet

1990s- 2000s 
1960s -1980s

1.0 

Mainframe & PCs

3.0
Cloud & mobile

2000s – 2020

4.0

3.5

WFH & zero-touch 
deployment

2020 - 2023

AI & intelligent 
technologies

2024-



WFH, RTO or Hybrid?



BYOD?



Are your governance, 
risk & compliance 
policies ready for 
HLM 4.0?



How will HLM 4.0 affect ITAM sustainability?



Enhanced Data Security Measures for Emerging Threats



Data-Driven Insights



Cloud-Centric Management



IoT Asset Management



AI Integration



The ITAD Blockchain
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